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Confirm you have the correct version of Windows 10

Right click on your start button (bottom left of screen) and select “System”

Apps and Features
Mobility Center

Power Options

Event Viewer

System

Device Manager
Network Connections
Disk Management
Computer Management
Windows PowerShell

Windows PowerShell (Admin)

Task Manager
Settings

File Explorer
Search

Run

Shut down or sign out

Desktop
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Scroll down to “Windows Specifications”

Confirm that you have Windows 10 Home, Pro or Education Edition. Windows 10 “S”
edition/mode is NOT supported at Kenmore South due to its limitations and restrictions.

You can change from Windows 10 “S” edition to Windows 10 Home/Pro for FREE by following
this Microsoft article.

https://support.microsoft.com/en-us/windows/switching-out-of-s-mode-in-windows-10-
4f56d9be-99ec-6983-119f-031bfb28a307



https://support.microsoft.com/en-us/windows/switching-out-of-s-mode-in-windows-10-4f56d9be-99ec-6983-119f-031bfb28a307
https://support.microsoft.com/en-us/windows/switching-out-of-s-mode-in-windows-10-4f56d9be-99ec-6983-119f-031bfb28a307

Confirm that Region, Date and Time are Correct

Click on the search window down the bottom left of your screen and type in “Region” and click on
“Region settings”

Apps  Documents  Settings  Photos Feedback

9 @ Reglon settings Preview for windows spec isn't available right now.

System settings

Setings @
@ Set regional format

® Change your country or region Region settings
#F Language settings Bpemssings
®@ Change the date and time formats.
#F Edit language and keyboard options
#F Add a language to this device

Search the web

L region - see web results
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Confirm that Country or Region is set to “Australia”
Confirm that Regional Format is set to “English Australia”

Region

Country or region

| Australia g

Windows and apps might use your country or region to give you local
content.

Regional format

Current format: English (Australia)

English (Australia) ~

Windows formats dates and times based on your language and regional
preferences.

Click on Date and Time (top left) and confirm that Time Zone is set to “UTC +10.00 Brisbane)

@ Hame Date & time

Current date and time

Time & Language 9:26 AM. Wednesday. 25 November 2020
Set time automatically

@ Date & vme @@

Q@ Region ‘Set time zone automatically
@ or

& Language

Set the date and time manually

8 Speech Change

Synchr

Symenow

Time zone

| wrc+1000) grisbane




Install Education QLD provided Office 365

Important Information: This is not available to download from the School, it must be done
from home.

1. Open internet browser and navigate to http://office.com

2. Inthe top right corner click on "Sign in"

3.

In the Username field, type in your EQ (e.g. jsmithl @eq.edu.au) email address and click
"next".

B® Microsoft

Sign in

Email, phone, or Skype

Back

Can't access your account?

No account? Create one!

4. You will be prompted for your username and password on the online authentication page.
Type your username (i.e jsmitl NOT full email address) and password.

5. Click Login

eensland Government Department of Education and Training

Managed Internet Service

Sign in with your usemame and password

Usermame *
-

1 agree to the conditions of use and privacy statement

r Calendar

Ly

MIS Gateway
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http://office.com/
http://office.com/
http://office.com/
mailto:jsmith1@eq.edu.au

6. Inthe top right corner, click on the "Install office apps" then "Office 0365", if you cannot see
this install button.

Good morning £ search

Apps Install omce

Office 365 apps

; | y ol
w '~ @l E E w m; J Includes Outiock, OneDrive for Business,

Word, Excel, PowerPoint, OneNote, and more.

Outlook OneDrive Word Excel PowerPoint OneNote SharePoint ges
Noteboak Other install options

—>  Install a different language, the 64-bit version,

Explore all your apps > or other apps available with your subscription.

7. A pop up message will appear prompting you to run or save the .exe file. Ensure that the
source is as per below - c2rsetup.officeapps.live.com.

8. Click on ‘Save’. The file will automatically begin to download.

Do you want to run or save Setup.X86.en-US_0365ProPlusRetail 99325df2-9fda-453a-8b31-9753732bf4a3 TX PR ....exe (3.08 MB) from c2rsetup.officeapps.live.com? -

#  This type of file could harm your computer.

Run Save ¥ Cancel

9. When the file has completed downloading, click on ‘Run’.

The Setup X86.en-US_0365ProPlusRetail_99325df2-9fda-4532-8b31-9753732bf4a3_TX_PR_b_64_.exe download has completed.

Run Open folder View downloads

Please note this file is approx. 2gb and may take a while to download depending on your
bandwidth speed.

10. You will be prompted with a message to make changes to your computer. Select ‘Yes'.

% User Account Control ﬂ

%) Do you want to allow the following program to make

' changes to this computer?

G Program name:  Microsoft Office
Venfied publisher: Microsoft Corporation
File onigin: Hard drive on this computer

@ Show details Yes No |

Change when these notifications appear




11. Office will start downloading.

You will also see the office icon pop up on the task bar.

12. Office 365 will start to install onto your computer, wait for this to finish.

Note: If you currently have Office 2013 installed, ensure all Microsoft applications are closed
during the installation. You may be prompted to close all Microsoft applications if they are
still open.

] Office X
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Installing Office

We'll be done in just a moment.




13. You will be prompted with the Microsoft Office License Agreement. View Agreement
and click Accept

First things first.

This product also comes with Office Automatic Updates.

By clicking "Accept"” you agree to the Microsoft Office License
Agreement. Accept
View Agreement

14. After Office 365 finishes installing, a message will appear to inform it has completed.
Click ‘Close’.

] Office

You're all set! Office is installed now

Close

After you click close, we recommend restarting your computer to ensure all changes have
applied successfully.

When you start an Office app that's not activated, you'll be prompted to sign in to Office. Be
sure to sign in using your @edq.edu.au (school account)

Your Microsoft Office 365 software is now ready for you to use. This software is only for
personal devices and will remain available as long as you're a Queensland state school
student.



Sign into Office365 with the correct EQ Student account
Open Microsoft Word and click on the “Sign in” button top right.

(If already signed into another account, please SIGN OUT of that account first.)

Word © ® ¢ - X

d . Sign in
Good morning Get to your documents from
anywhere by signing in to Office.

Vour experience just gets better and

~ New more personalized on every device
you use,
ha
=
Take a tour T
-
Blank document Welcome to Word Single spaced (blank) Blue grey resume Snapshot calendar Insert your first table of con...
More templates —>
£ search

Recent  Pinned Shared with Me

You haven't opencd any documents recently, Click Open to browse for a document.

More documents —>

Account

Feedback

Options
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On the Microsoft Sign in Window enter your FULL eq email address i.e jsmitl@eq.edu.au

BT Microsoft
Sign in

cwaug1/@eq.edu.au

Mo account? Create one!

Mext

At the Managed Internet Service window, enter your username (not FULL email address) and
password. i.e jsmitl and “Sign In”


mailto:jsmit1@eq.edu.au

Queensland Government  pepartment of Education

Managed Internet Service

Sign in with your username and password

Username * | cwaug17

Password *

| agree to the conditions of use and privacy statement

Change my password

Click OK to complete the sign in

Stay signed in to all your apps

Windows will remember your account and automatically sign you in to your apps and
websites on this device. You may need to let your organization manage some settings

on your device,

Allow my organization to manage my device

No, sign in to this app only

You are now signed into your Microsoft Office suite with the correct EQ Student account



Install Google Chrome Browser

We will use the built-in Edge browser on your computer to download and install Google
Chrome.

Open Microsoft Edge.

In the address bar at the top, type www.google.com/chrome then press enter.
B < New tab ¥ 4w = (] b

[ {n & hitpsy/fwww.google.com/chrome/browser/ I 3= L =

Select Download Chrome.

FH 4 | ¢ Chrome Web Browser X | + = O s

&« - 0O m £ httpsy//www.google 3 = L

Google Chrome ENTERPRISE

¢

Browse fast

One fast, simple, and secure browser for all your devices.

DOWNLOAD CHROME



http://www.google.com/chrome

Read the Terms of Service, then select Accept and Install.

Download Chrome for Windows
For Windows 10/8.1/8/7 64-bit.

Google Chrome Terms of Service -

These Terms of Service apply to the executable code

version of Google Chrome. Source code for Google

Chrome is available free of charge under open source

software license agreements at ~
Printer-friendly version

Help make Google Chrome better by automatically sending
usage statistics and crash reports to Google. Learn more

ACCEPT AND INSTALL

Select Run to start the installer immediately after download.

What do you want to do with
ChromeSetup.exe (1.1 MB)?
From: dl.google.com

The installer will ask permission to run, select Yes.

h
@ Google Update Setup

Werified publisher: Google Inc
File arigin: Hard drive on this computer

Show more details

| |

Google Chrome will begin installing automatically. Once completed, Google Chrome will
open.



Install Adobe Acrobat Reader DC

Open Google Chrome and type in https://get2.adobe.com/reader in the address bar and press Enter.

UNTICK BOTH OPTIONAL OFFERS then click on the “Download Acrobat Reader” on the right

.\ Adobe Acrobat Reader DC Dowr X +

€ > C @ get2adobecom/reader/

L‘u\h! Step 1 of 3: Download software

OPTIONAL OFFERS

J McAfee

. install the free MeAfee Security Scan Plus utlity to
WO he status of my PC security. It will not modify cxisting
antivirus program ot PC settings. Lear more

@; install McAfee Safe Connect to keep my online
ies and personal info private and secure with a single

tap. Lezrn more

GET MORE OUT OF ACROBAT:

Acrobat DC. It’s how the

Install the Acrobat Reader Chrome Extension
world gets work done. By checking the above, I agree to the aufomatic installation of
updates for Acrobat Reader Chrome Extension

Learn more

View, sign, comment on, and
share PDFs for free.

_DC_2020.013.20064....
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Adobe Acrobat Reader DC

The leading PDF viewst to priat, sign, and annotate PDFs

Download Acrobat Reader

Adobe Acrobat Pro DC

Do everything you can do in Acrobat Reader, plus create, protect, convert and edit
yous PDEs with a T-day free trial. Cantinue viewing PDFs after trial ends.

Download Acrobat Pro Trial

11:16 AM
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Once the file has finished downloading, please click on it to start the installation

“«

readerdc_en_xa_cr..exe =~

Once Installed, please click “Finish”

Adobe Acrobat Reader DC Installer

}5 Adobe Acrobat Reader DC: Installation complete

G~

Launch Adobe Acrobat Reader DC

»

Show all X

Adobe Acrobat Reader will open and will ask you to make Acrobat Reader the default PDF

application. Please say “YES” to this


https://get2.adobe.com/reader

Acrobat Reader

@ Make Adobe Acrobat Reader my default POF application.

[ Do not show this message again

Yes

Mo

Please click “Change” on the following screen

m Click on 'Change' to select default PDF handler Propert... X

General  Secuity Detalls  Previous Versions

=5

PDF |Chd( on Thange'to select default POF handler ‘
Type offile:  PDF File {pdf) Click on ‘Change’. Then

Opens with:  Microsoft Edge

Location: C:\Program Files {xB6)\Adobe \Acrobat Reader DCAI

on the nes

Size 182 KB (126,837 bytes)
Size on disk: 184 KB (188.416 bytes)

Created Thursday, 22 October 2020, 3:42:26 PM
Modfied Thursday, 22 October 2020, 3:42:26 FM

Accessed Today, 25 November 2020, 2 minutes ago

Attibutes:  [JReadonly  []Hdden

Concel | [

Select Adobe Acrobat Reader DC from the list

How do you want to open .pdf files from
now on?

Keep using this app

Microsoft Edge
Open PDFs right in your web browser,

Other options

}- Adobe Acrobat Reader DC
New

Google Chrome
New

m Look for an app in the Microsoft Store

More apps V-

oK

Adobe Acrobat Reader is now your default PDF Application




Click OK. You can now close Adobe Acrobat Reader DC.

Click on 'Change' to select default PDF handler Propert.. X

General | Securty Details Previous Versions

@ ‘Chck on Change'to select default PDF handler

Type of file PDF File

Adobe Acrobat Reader Change

Location: C:\Program Files {x86)\Adobe \Acrobat Reader DCAF
Size: 182 KB {186 837 bytes)
Size on disk: 184 KB (188 416 bytes)

Created Thureday, 22 October 2020, 3:42:26 PM
Modified: Thursday, 22 October 2020, 3:42:26 PM

Accessed Today, 25 November 2020, 2 minutes ago

Atributes: Readonly [ Hidden Advanced




Install VLC Player

Open Google Chrome and type in https://videolan.org/vlc/download-windows.html in the address
bar and press Enter.

Click on the “Download VLC” button

© & hitpsy

videolan.org/vic/download-windows.html [

VideoLAN  videolAN - VIC~  Projects - Contribute -

VideoLAN, a project and a non-profit organisation

VLC is a free and open source cross-platform multimedia player
and framework that plays most multimedia files as well as
DVDs, Audio CDs, VCDs, and various streaming protocols.

Download VLC ~

Version 3.0.11 « Windows « 38 MB
109,896,644 downloads so far

Windows requirements

VLC runs on all versions of Windows, from Windows XP SP3 to the last version of Windows 10.

VLC for Windows 95/98/Me

Ple stall KernelEx or take an old version of VLC

Older versions

Older versions can be found by browsing our archives

Once the file has finished downloading, please click on it to start the installation

& vic-3.0.01-win3z.exe ~ Show all

Select English when prompted

Installer Language d

]

A

Please select a language.

English |

Click Next

£ VLC media player Setup — X

. E Welcome to VLC media player Setup

Setup will guide you through the installation of YLC media
player.

Itis recommended that you cose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.

Click Next to continue,

Click Next

x


https://videolan.org/vlc/download-windows.html

A VLC media player Setup - X

License Agreement
Please review the license terms before instaling YLC media player, A

Press Page Down to see the rest of the agreement.

‘ GNU GENERAL PUBLIC LICENSE A
Version 2, June 1991

Copyright (C) 1989, 1991 Free Software Foundation, Inc.,

51 Franklin Street, Fifth Floor, Boston, MA 02110-1301 USA

Everyone is permitted to copy and distribute verbatim copies

of this license document, but changing it is not allowed.
Preamble

The licenses for most software are designed to take away your v

You are now aware of your rights. Click Next to continue.

WideoL A YLC media player

<Back [ Mext> | | Cancel

Click Next

A VLC media player Setup - X

Choose Components
Choose which features of VLC media player you want to install,

Check the components you want to install and uncheck the components you don't want to
install, Click Next to continue.

Select the type of install: Custom ~
Or, select the optional <~ Media Player (required) ~
C""‘Fﬁ’”em LELCEND Start Menu Shorteut
tall
™ Desktop Shorteut
i o hd
Description
Space required: 162.7 MB Position your mause aver a companent to see its
description.
YideoL At ¥LC media player
<Back |[ mext> | | cancdl
A VLC media player Setup - e
Choose Install Location "
Choose the folder in which to install VLC media player. =

Setup will install VLC media player in the following folder. To install in a different folder, dick
Browse and select another folder. Click Install to start the installation.

Destination Folder

| | Browse...

Space required: 162.7 MB
Space available: 204.2 GB

VideaLARN VLC media player

| <Bak [ mewl | | cancel |

Click Finish (untick the box to Run VLC media Player)

A VLC media player Setup

. E Completing VLC media player Setup

VLC media player has been installed on your computer.

Click Finish to dose Setup.

[JRun VLC media player

Visit the VideoL AN VLE media player Website

You have successfully installed VLC player



